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When doing academic work, the Internet can be wonderful resource at your fingertips. But if you aren’t a savvy web consumer, you can get yourself into trouble. Content on the world wide web is not regulated, thus ANYONE can post anything—true or false. Information can be nothing more than dressed-up advertising, terribly out of date, someone’s idea of a good joke, etc. The burden in on YOU to judge if a piece of information is legitimate, accurate and worthy of use as an academic resource. Here’s a list of questions and considerations to help you make the call. 

Credibility


Look for the qualifications and contact information of the person or organization that mounted and maintains the site. Find out affiliation (i.e., university/college, company, etc). Where is the document being published (look at the URL [web address]? Pay close attention to the extension at the end of the URL: .gov=government supported; .org=non-profit; .edu=university; com=commercial; biz=business).

Is/are the author/s qualified to make the claims? What else has been written by the author/s or organization?

Motive & Objectivity

Ask: Why is this information posted on the web? For example, is the website being used to advertise a product? If so, you must question the site’s objectivity. Consider: who is the intended audience for this site? Consumers? Researchers? Activists? Is advertising featured on the site? If so, steer clear—this site is trying to sell you something.


How detailed is the information?  Is the site mostly a vehicle to express opinion or is factual information featured? How are facts substantiated? (with current data or offered at face value?) Are relevant references cited to support claims? 

Currency

When was the site produced and last updated? (usually listed in fine print at the bottom of the homepage).

Clink on listed links to determine if they are legitimate and active. 


Is the information/data presented outdated?  Is it supported in related sources you’ve encountered in your research?

Site Quality

How well does the site function? Is the information cited correctly and clearly or are sources ambiguous (or non existent).  Are there spelling/grammatical errors? Is the site easy to search and navigate through? Do you get the sense the site was thrown up in haste or carefully developed for maximum effect?

Is the site free? Do you need special software to view the page? Are you forced to view ads before accessing information? (if so, this is NOT an appropriate source for academic work!)


Is the site dominated by images and high tech graphics? Or is there a balance between text and pictures? Resist being drawn in by a well-designed and/or visually compelling site if it lacks substance.
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For More Information

For more information on evaluating websites:


http://www.clubi.ie/webserch/resources/index.htm


http://www.lib.umb.edu/webtutorial/module7/Module7-7.html

For information on proper citing techniques of internet resources:


http://www.easybib.com

http://www.bedfordstmartins.com/online/citex.html
For information on the best search engines to use when searching specific topics:
http://library.albany.edu/internet/checklist.html#top
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