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Technology Survey Findings


As an English teacher in an urban school I have been bombarded with the idea that many of our students do not have access to a either a computer or the internet at home; therefore, I should not require any assignments that need computer access.  This information has simply been passed down to and accepted by me over the course of the four years I have taught at this school.  Due to this, I have always recommended that things be typed, but never required it.  After hearing about the technology survey performed at UMASS and the surprising findings that many students do, in fact, have computers; I decided to mimic this survey at Brockton High School to get the truth about computer access and knowledge.  


I created a simple survey and, with the help of other English teachers, administered this survey to 100 students ranging in age, ethnicity, gender and academic level.  The survey (attached) asks students about their access to computers and the internet, where they most often use computers, what they tend to use computers for, and what applications they feel comfortable with and knowledgeable about.  I did not ask students to specify any personal information, even though that would be quite interesting, because the purpose of this survey was to understand what is a reasonable expectation for students regarding computer based assignments and also what applications students need to learn.  Students were eager to participate in the survey and other teachers are very interested in the information I have garnered.  

The results were somewhat surprising.  As Ellie discovered, far more students have computers and the internet than I expected; however, I did learn that a computer and the internet do not go hand in hand, although the data is close.  Many students questioned if they should indicate that they usually have the internet, but occasionally it is turned off.  I would imagine this is because of inconsistent paying of the internet bill; however, that is just my assumption.  
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The implications of this research are that students ARE able to find a computer to use in order to complete school work.  Although most students prefer to work at home, many students are able to go to a friend’s house with ease.  This indicates that teachers should feel comfortable assigning tasks that require the use of a computer.  In fact, after I discovered this information I taught students how to email an attachment to them.  Then, their homework assignment was to revise a paper by emailing it to them as an attachment.  Overall, there were very few issues. The issues that did arise had more to do with technical difficulties than lack of resources.  



I then polled students to discover what they felt confident doing on the computer and the results were as follows: 
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The previous information is most useful because it allows for teachers to understand exactly what students need to learn about computers.  Often times assumptions about student knowledge create ineffective lessons because the students are either bored because they already know what is being taught, or teachers assume they can do things that they can’t.  This data shows that at Brockton High School there is no need to spend time teaching the basic functions of Microsoft Word to students; however, many of the students need to understand how to send an attachment.  This information is helping our department to create curriculum goals for each grade so the teachers are on the same page and know what students’ abilities are each year.  For example, if all freshman teachers teach how to send an attachment then their later teachers can assume that the kids know how to do that and can assign work accordingly.  I am working with a Junior English teacher to determine what goals would be appropriate for each grade.  She teaches students how to do a research paper and this data has helped her understand that the kids do not know how to use the public library’s database.  


After determining what the students know how to do, I thought it would be interesting to see what they actually do use the computer for.  The findings are as follow: 
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This information is very telling about student habits on the computer and touches upon many of the concerns that we, as a class, have had.  Students most often use the computer to instant message one another and use social websites, www.myspace.com, as well as to download music.  I understood that this was a common form of communication, but I did not realize it was the main reason students used the computer.  I also found it interesting that students were least likely to use the computer to find out information, such as news and sports, unless it was research required by school.  These findings made me think that there is a definite need for teachers to show students the many other possibilities of the internet.  

Overall, this project has impacted my teaching greatly.  For the first time I have students and parents communicating with me over email and I am using the lab to teach kids different applications.  Many other teachers have asked for me to share my findings with them; they have also noticed how much more tech-savvy I am!  

