Worksheet 4.3--Analyzing Intentions and Purposes in Conversational Data
Gloss the transcript of your conversation, looking for evidence of the speakers’ purposes. Then respond to the following questions, posting what emerges as interesting to your research journal. 

1. What sorts of sentences do you find? (Interrogative, declarative, imperative). What speech acts do these sentences seem to represent (questions, apologies, assertions, etc.)?

 2. What seem to be the speakers’ intentions with these speech acts? Do the form and the intent seem to match? If not, how might listeners know to interpret the words they hear beyond the ideational/propositional level? (The intent of a question need not be to ask for information.) Do these acts always have the intended effect on the listener? What interpersonal functions does each exchange serve, and what does it contribute to our understanding of the participants and their motivations? 

3. Do you find any examples of violations of Grice’s maxims? Does a speaker violate • the maxim of quantity (giving too much or too little information) • the maxim of relation (not making a statement that’s relevant to a topic) • the maxim of quality (not making a truthful statement) • the maxim of manner (not making a statement direct and clear). If so, what does the speaker imply by this violation? What purpose does the violation serve for the speaker? What does it suggest about the relationship between speaker and listener? Is a shared understanding communicated with this violation? (Is the cooperative principle maintained?)

