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Chapter 6
Writing in Ethnographic Genres
<chap preview>

In Chapter 6, we’ll focus on ways in which you can extend your research into the setting you’ve chosen, looking more closely at the nature of the setting, the roles participants play in it, and the patterns that emerge in ongoing interactions there.  We'll consider the underlying shared values and beliefs that bring participants to that setting, or that participants develop in response to the setting itself.  We’ll read part of an ethnographic study of  a college bar near a mid-western campus, done by anthropologist James Spradley and his student, Brenda Mann, to see how this study can guide your own inquiry.  We’ll also look at the ways researchers report on their studies,  comparing the style and structure of Spradley and Mann’s ethnography to Heath’s. We’ll consider the style and purpose of other examples of ethnographic writing included at the end of Part 2, and explore ways for you to report on what you’ve learned, using the academic genre of a research report. The inquiries of this chapter will focus on three questions:

· What can you learn, as a researcher, by moving from a focused study of a conversation to a broader observation of patterns of interaction in your community? 

· How can you use an ethnographic study by other researchers to guide your own research and to help you interpret what you find?

· As a writer, what can you discover about the ways others have reported on their studies to help you decide how to report on what you learn?
<end chap preview>


When you enter a particular discourse community--whether it’s a familiar or unfamiliar one--an enormous amount is going on there.  Capturing one conversation in the community allows you to focus in closely on an example and to find out how the shared ways of the community can be seen in it. But to get a broader picture of how communication works in this discourse community and how its genres and styles grow out of the community’s shared interests and values you’ll want to observe more of the exchanges that take place there.  You’ll want to see what topics and themes appear repeatedly and represent ongoing concerns.  You'll want to look more closely at common types of interactions. And you’ll want to find out more about the shared why that underlies not just one conversation but many: a why that links immediate intentions to larger purposes—the purposes by which people live a portion of their lives and that underlie an aspect of their social identity.


The communities that Heath studied in Ways with Words are ones that people have lived in their whole lives, where people have grown up with the understandings they share and where those shared understandings underlie their interactions in a number of specific settings—on front porches, in churches, at other gathering spots, and even to a significant degree at the mill where most members of these two communities worked. The communities Heath studied are primary discourse communities, reflecting the language and the ways of using language that their members grew up with. Residents of these communities don’t spend much time in secondary discourse communities where they have to learn significantly different ways with words.  (Heath found that when children went to school and did enter new secondary discourse communities, their teachers didn’t generally recognize the discourse competence they brought from their primary communities and help them build on it.  Therefore their acquisition of a new discourse was limited, and they didn’t typically become insiders to the ways of using language that would have given them access to further education.)


 You may be studying a newly forming discourse community or a life-long discourse community of family or friends you grew up with.  Or you may have chosen a setting that falls someplace in between—perhaps a specific location like a sport team’s locker room or a workplace, where participants enter an ongoing culture and gradually become insiders to it, coming to participate in (and to contribute to and perhaps alter) its values and its ways.   The participants in such secondary discourse settings have typically grown up in many different primary discourse communities, with many different ways of talking, and often different languages or dialects, but they’ve generally learned to adapt those ways fairly quickly to new settings as they need to.  In semi-public settings that many different people enter over time, there’s typically an established ongoing pattern of interaction that newcomers learn as they participate—a pattern that can be seen day after day, no matter which insiders happen to be present and that will continue in a similar form after current insiders go on to other places.  


Observing a Setting and the Ways People Interact There


Workplace settings are typical examples of secondary discourse communities that people step into for a time, adopting new ways while sometimes bringing in old ones.  Here’s one such setting, a telemarketing office staffed mostly by college students, studied by Charles, an insider. The following description was taken from his final report (the complete report appears in the additional readings at the end of Part 2).  In it, he provides important background knowledge about the setting that his readers need to share:

The discourse community that I decided to record and transcribe was at my job, which is in a telemarketing office.  Here I am a fundraiser who calls people for contributions and the other people who were on the phone while I was recording are called verifiers.  Their jobs are to confirm any contributions that I receive or anyone else at the job because our pay is based on how many pledges we can receive.  

And here’s a typical exchange:

Tanya:  (on the phone)  Hello.

Maritsa:  He did not say whether he was there or not.

Tanya:  May I please speak to Albert?

Maritsa:  No.

Tanya:  No message, I’ll give him a call back.

Sharine:  God bless you.

Maritza:  I don’t think I ever answered the phone in my mother’s house saying [when asked] “Hello is such and such here?”  “NO”

Sharine:  Me either.

Maritza:  and pause for like. . .five seconds, “NO”

Tanya:  Hello, may I speak to Peter . . .alright, thank you.

Tanya: (recreating phone call) “No I’m sorry he is not in.”  (slams the phone)

Everyone:  (laughing)

Maritsa:  Tanya!

Tanya:  (recreating phone call).  “Can I please speak to Mr. Johnson?”  “NO.” (Slams the phone and starts to laugh.)

Michael:  I told you a classic one.  When I call up sometimes they say “Well what do you want?” and I say “NOTHING!” klump, and I hang up on them.

Maritsa:  (laughs)

Michael:  “What do you want?”  “Nothing!


Here the participants are doing what telemarketers do every evening in settings like this:  making phone calls, asking if someone is home, making requests for donations (or trying to sign on customers for new goods and services) and getting occasional affirmative responses along with numerous rejections. Participants who come to work in this setting quickly learn to adopt the more formal style required for this sort of work—the polite phrases and tone of voice, the carefully enunciated requests, the open-ended responses when someone can’t be reached.  “I’ll give him a call back.”  But they adopt other ways of this workplace community as well, and a second line of interaction runs parallel to the first—the recreating of the phone exchanges and the refusals that are heard, with much laughter, often followed by comments in a very different tone and style.  Charles describes this pattern, as it appeared in this particular conversation:
Everyone had a story or experience that they wanted to share with everyone else.  The main topic that everyone spoke about was how rude other people can be over the phone.  One at a time, each of the participants took turns describing the rudeness of the people they have spoken to.  As they each were recalling their own experiences, they would describe it as if the event just took place.  Tanya describes how she was calling for this woman’s husband and the woman just said “No, he’s not here,” and the woman slams the phone.  She then imitates the woman and repeats the response and then slams the phone a couple of times.


We also try to figure out the reasons why people are so rude.

The studies carried out by many student researchers in their workplace settings have shown similar dual patterns of interaction, one for interacting with the public, and another for interacting with fellow employees, and these patterns are often directly linked, as Charles has found, so that what goes on in the public side of the work is echoed and processed somehow in the moments when employees step back from their public roles.  


Here’s a description of another workplace:

Dependable Cleaners. . .is a business. . .in which the employees consist mainly of young workers ranging from the ages seventeen to twenty.  The majority of customers that enter this store are older people who live in this area.  The conversations and topics that are discussed vary dependent on the participants in the action.  Certain behaviors that are characteristic of behind the counter would not be carried out to those that are over the counter.  Actions such as bitching, swearing, gossiping, joking, and ridiculing take place only in the presence of other well-known employees.  Greeting, talking, and “kissing ass” are actions portrayed to the customer.  These types of speech acts are also characteristic of other communities that serve the initial purpose of serving customers in order to gain profit for a business.  Certain behaviors are taught and required to be used in the presence of paying customers.  The saying that “the customer is always right” is a needed piece of information in this particular type of community.


As you are on the other side of the counter, you are automatically labeled as an outsider, which is someone who does not belong to the group of behind the counter insiders, unless of course you are a friend or family member, in which case the same rules of restraint do not apply as they do to other customers. (Melissa)
As Melissa sets the context for her study, her description of the setting shows how important the physical setting is to what goes on in it—the fact that there is a counter makes visible a division in the roles of participants into customers and employees—a division represented in “other side of the counter” outsiders, and “behind the counter insiders”.  In the telemarketing office also, although Charles identifies distinct employee roles, the setting itself reinforces the major distinction in roles, between telemarketers who are sitting close together on the inside making phone calls to solicit money for a number of causes, and potential donors at the other end of the phone lines who accept or reject those phone calls. 


Although it doesn’t emerge strongly from either of these studies, another element that can often distinguish insiders in workplaces and other secondary discourse communities from outsiders is a specialized vocabulary.  There are typically short-hand terms for food orders in restaurants, technical terms for technology workers, medical terms in hospital labs.  The telemarketing office does have specialized names for the roles that people play—fundraisers and verifiers—and the meaning of latter term might not be immediately clear to outsiders.  Families too can have insider vocabulary, and friends often do. As you consider the setting, you’ll want to identified any specialized insider terms that are used. 


Melissa further differentiates the insiders and outsiders in this setting by identifying the sorts of actions that typically take place behind-the-counter and distinguishing these from those that would go on in the presence of customers—actions like “bitching,”  “gossiping,” and “ridiculing,” as opposed to “kissing ass.”  She has identified these actions through repeated and systematic observations, and her categorization of these as “types of speech acts” points to another concept that has become important to ethnographers of communication and another tool that such researchers use in understanding the settings they study.

Research Memo 6.1



Begin by recording, in your observation notebook, moments in which the physical setting specifically influences what's going on in your discourse community, whether it's a car, a kitchen table, a gym, or an office. What physical objects contribute to what takes place among people in the setting? How are people arranged there?   In the other column reflect on  any connections you find between any aspect of the setting and the roles of participants,  their interests, preoccupations, and concerns, and the ways in which they interact. 

Next, record examples of insider terms—specialized vocabulary, common words that have taken on special meanings, made-up words or expressions, even nicknames, that are unique to this community or to communities like this one.  In your double entry notebook, list the terms that you hear being used in this community and any others that you recall.  Use the other column to reflect on the significance of these terms—why they are used in this community and what they contribute to insiders’ shared identity and ways of seeing the world.   Look back also at your transcribed conversation.  Do you find any of these terms there?  If so, how are they used in a conversational context?  Include these examples in your notebook.  How would you define any of these terms for outsiders? 


 Finally, record any sorts of interactions that differentiate outsiders and insiders if both are present. Again, in the other column, reflect on any patterns you begin to see and connections you can find to others' observations and interpretations (those of your classmates, or those represented in these chapters).


Write a research memo in which you report on anything you discovered from these observations of the physical setting, insider terms, and patterns of interaction that adds to the picture you've been developing of this discourse community.  Create a glossary of insider terms  if there are any that outsiders won't readily understand.

Student Voices 



Here are a student researcher's comments on insider terms from his final report on his study of a discourse community of skateboarders.


Our discourse community as skateboarders is definitely an insider’s world.  Just knowing what a skateboard is would not really be able to help you much on being an insider on our speech and our actions.  . .To understand a conversation you would need knowledge of many aspects of the sport.  You would need to know the names and how certain tricks are done, also a knowledge of who is who in the skateboarding world.  You would need to know the names that we have given to certain skateboard spots, a sort of skateboarding geography.  Also knowing a history of skateboarding including what tricks have been done and in what videos would help.


Examples of this would be in my transcript.  I am talking to Roger about what they had done at Donny.  Roger replies, “Ummm Jerry backside nose blunt slid down and popped out.”


To understand this conversation you would need to know what Donny is; Donny is the name skaters have given to a certain long ledge on Beacon Street in Boston.  The reason we call it Donny is because the first person to do something down it was a kid named Donny Barley.  Hence Donny Ledge.  By giving it this name, we have made it much easier to talk about it instead of saying, “The ledge on Beacon Street that goes along the twelve stairs about three feet high.  This is too time-consuming so we say “Donny.”


Most skate spots in Boston and all over the world have nicknames.  A skater from Boston could be talking to a skater from San Francisco and they could name off names like Black Rock, Hubba, Pier 7, Love Park, Brown Marble, Pullaskey, Bercy, and they would fully understand what the other person was talking about.


Now to understand more of the conversation, you would need insider knowledge on the names of tricks and how to perform them.  For example, you would have to know what a back side nose blunt slide is.  A back side nose blunt slide is a very difficult trick; it’s when the rider turns ninety degrees and places the nose of the board and wheels on top of the ledge or object and travels a distance on top of the ledge and rolls away.  Now for Jerry to do this down Donny is basically impossible, so now the person listening to the conversation knows that Roger is being sarcastic.

(Matt O)
Are any of these specialized skateboarding terms familiar to you?  Do you get enough of an explanation, or enough sense from the context in which they are used, to understand what they refer to as an outsider?   Do  these specialized terms remind you of any others in your own discourse community that you haven't yet thought of?


Looking specifically at the characteristic speech acts of a setting is a good way to look more broadly at many sorts of exchanges, to complement the picture you’ve been getting by looking closely at one conversation.  It provides another way of beginning to see more about the culture of a discourse community--to understand its values, meanings, what insiderness involves, and what the elements are in the identity kit that will allow someone to function as an insider in that setting.  

A speech act has been defined by philosophers of language as a way of doing things with words. In our ordinary lives, we are constantly using our words to make things happen and to have an effect on those around us: greeting, apologizing, promising, reprimanding, gossiping, even lying.  Thinking of our words as acts, intended to accomplish something, helps us to focus on the why--on the intentions and purposes behind what we say.  Knowing how to interpret a speech act, being able to read the intentions behind the words that are spoken, is a fundamental aspect of shared knowledge within a discourse community.  Such knowledge often separates insiders from outsiders.


The term speech act is usually used to refer to specific utterances but not usually to a larger string of them.  A conversation generally has a number of different speech acts—moments when a speakers are informing, teasing, apologizing.  Longer stretches of these acts make up larger speech events, and when a particular speech event, like cheering for a team (which may include specific speech acts like praising, urging, insulting the other team) goes on often and takes on a set form with identifiable elements, those elements make it recognizable as a speech genre—in this case, a cheer.

Being an insider always depends on both your performance and your interpretation of all the speech acts and speech genres of the community you’re in.  To be an insider, you must be able to perform correctly the speech acts that are most common--to know how to joke, or to pray or to “testify,” for example (as we saw in “The River”).   You must know how to turn an experience with burnt rolls into a moral lesson in Roadville, or to give an appropriately worded insult in Trackton.  The student couples whose conversation Laura and Blanca recorded know how to give compliments appropriately, in ways that are understood by the others.  The student telemarketers know how to perform the speech acts involved in soliciting money in ways that will be seen as appropriate, even if the larger speech event of solicitation itself isn’t appreciated.  And workers at Dependable Cleaners know how to “kiss ass” at some times, as well as to bitch and ridicule at others.  At the same time, the particpants in all of these settings need to know when others are offering an insult, giving a compliment, or "kissing ass."

 

The challenge for the insider researcher, however, is naming what you know.  As an insider you already know how to participate in these speech acts—to perform them and to interpret them when they’re performed by others.  But it’s hard to step back from the setting and name the implicit knowledge that allows you to participate successfully, to put your interpretations of what goes on there into words.  Being systematic in your observation and applying methods that other researchers have used  will help you to make the implicit explicit.
Research Memo 6.2
You can begin to observe speech acts in your discourse community by listing, in your observation notebook, the actions you see people trying to accomplish with words.  Every time you think you see someone trying to do something through words (something we do with all of the words that we speak), make note of the words that are said.  Then reflect on 

​What—what the words themselves refer to,

How—what you notice about the form/style of those words,

Why—the apparent intentions and purposes of the speaker: what the speaker seems to be trying to accomplish with those words.

At this point, turn back to your transcription of a conversation and gloss it for speech acts.  Where do you find speakers actively trying to accomplish something with their words, what do you think they’re trying to accomplish, and why?

Learning from an Ethnographic Study

 “How to Ask for a Drink” by James Spradley and Brenda Mann explores the meanings and values of a cultural setting by looking at the speech acts that go on there.  Spradley and Mann report on what they learned about a particular work setting--a “college bar” in a Midwestern city where many of the customers and most of the waitresses were also college students.  At the time of the study, Brenda Mann was an insider participant in this setting, working as a waitress while she was going to school.  James Spradley was her professor and an outside observer/researcher.  Together they collected different sorts of data that would help them understand what went on in the bar and the values represented in the interactions that were taking place there, including data on the ways people talked to each other and what they were trying to do with their words—their speech acts.   They then interpreted those data together from both insider and outsider perspectives. 


As they report on this setting, Spradley and Mann are involved in both naming and renaming.  On the one hand, they wanted to understand the setting from an insider perspective so, as they  observed interactions and cataloged the common speech acts, they asked waitresses about what they observed, and they recorded the words the waitresses use to name what was going on.  At the same time, however, as they report on what they found, they are renaming it in the terms used by other researchers who carry out ethnographic studies of communication—translating the insider knowledge of the bar into the insider knowledge of an academic field, using the specialized vocabulary that represents key concepts in the field.  Many of the terms they use highlight ways of interacting that have been found across cultural settings. As a reader, you'll want to note them and consider how they might apply to your own setting.


While Heath reported on Roadville and Trackton in a narrative form, telling the story of life in the two communities and imbedding her analysis in that narrative, Spradley and Mann report on their research in a form that’s more characteristic of the traditional research report. They aren’t trying to tell a story that recreates the bar experience for you or that lets you participate in it as a reader. So you won’t have the same participatory reading experience that you have had with earlier readings. Nevertheless, in your first reading of this selection, you are still going to be participating in a way of seeing this setting that Spradley and Mann have framed--taking in what they have to tell you, seeing the setting through their eyes, finding your own connections with what they have to say and bringing in your own examples of the phenomena they describe.   Because they’re speaking to an audience of other researchers who are interested in studying cultural settings—both faculty researchers like Spradley and student researchers like Mann—they present their study in ways that will be familiar to many researchers who might want to carry out studies like this one. 


You’ll want to approach this reading from the stance of a researcher whose carrying out a similar study, to see what you can learn from their approach. You may be interested in learning about Brady’s Bar, but for this moment it's most important to see how researchers study settings like this, what elements they look at that may be useful to look at in your setting, and how these researchers name what they find--the key concepts that will help you to name what you observe in your setting. 


Read through the Spradley and Mann selection now to get an idea of how they went about their study of speech acts so that you can borrow from their approach and their key concepts as you continue to identify and analyze speech acts in your discourse community.  Later, you will want to go back to read more analytically from the perspective of the writer of a research report-- looking at what went into the report they’ve written, how they’ve structured it, and for what purposes. 
Reading Response
Before you begin to read "How to Order a Drink," look through the whole article. 

· Think about the title.  What do you think this study will be about?

· Look at the section headings, and note what you bring from your prior knowledge.  What do you expect each section (“The Ethnography of Speaking,”  “Speech Acts”) to tell you?  Are there headings that you do not have enough prior knowledge (from your study this semester or from your out-of-school experience) to speculate about?

· What do you predict that you might learn from this study of speech acts in a bar room setting, based on what you see in these headings?

Taking a minute to write a page or so in response to these questions will give you the opportunity to reflect on the expectations you form and the understandings that you bring as a reader, and will allow you to situate yourself in relation to this text.   It’s a useful technique to use when approaching any new reading, especially an academic study.

As you read, gloss this text from the perspective of a reader and a researcher. Try to get a sense of how Spradley and Mann are using the concept of a speech act along with a general sense of this discourse community and the shared knowledge and values insiders there have.  As a researcher, consider the following:
· The  questions Spradley and Mann are asking;

· The ways they go about trying to answer those questions;

· The examples they give of speech acts and speech events at Brady’s Bar, and their understanding and interpretation of these acts and events;

· The key concepts they use in studying this setting and these acts;

· How the examples they’ve included and their discussion of those examples offer you an understanding of some key concepts;

· The extent to which the key concepts offer you ways of thinking about and talking about what you’re observing in your own discourse community setting.

Many of the terms Spradley and Mann use to talk about the language used at Brady’s Bar are specific to the study of cultural settings as such studies are carried out by anthropologists and anthropological linguists. These specific terms from the field can provide you with new ways of thinking about and framing your own study.  To add these terms to your repertoire of ways of speaking about language and about discourse communities, you should create a glossary as you read, writing down each new term you come to and making a few notes about your working definition of each one and/or an example (from Spradley and Mann's study or from your own) that you think will fit it.



insert reading here
You can see that Spradley and Mann have carefully observed some of the elements that you've been observing in your own discourse community.  They give a clear picture of the setting, for example. While they don't provide an extensive description of the world of Brady’s Bar in this chapter (the seventh chapter of a longer study), they do locate us in the physical setting and the activity that goes on there in their first paragraph:

Brady’s Bar is a place to drink. Every night a crowd of college-age men and women visit the bar for this purpose.   But even a casual observer could not miss the fact that Brady’s is also a place to talk.  Drinking and talking are inseparable.  

As the paragraph continues, the writers create a rich picture of the scene where drinking and talking are going on.  Even if you’ve never been in a bar, or in any setting where people are drinking, you can probably picture the scene from what they say and from your general knowledge of popular culture (perhaps from television reruns of a bar-setting sitcom like Cheers).  


Spradley and Mann also show us the participants.  In the setting of Brady’s Bar, the participants are defined by their roles: the waitresses, the bartender, and the customers.   Although individual participants may come and go, the bar will always be a place where people drink and talk, and it will always have waitresses or waiters, a bartender, and customers.  It’s the setting and the roles connected to that setting, more than specific individuals, that shape the interactions that go on here.


Even though specific individuals don’t matter so much in terms of the ongoing culture of Brady’s Bar, types of participants do matter. Spradley and Mann show us how even the same words might be interpreted in different ways depending on who speaks them and on when and how they’re spoken.  They find, for example, that if a regular male customer says something like, “Hi, sexy, what are you doing after work tonight?” the waitress is likely to interpret that as teasing, while if an unfamiliar male customer says roughly the same thing, and does so late in the evening, the waitress will see it as hustling.   They also focus on different categories of customers, including two outsiders--two young (probably underage) males--and the ways they try to pass as insiders as they carry out this speech act of ordering a drink.  That the young men are able to get by suggests that knowing how to play a role at least adequately, without overplaying it, is a step on the way to temporary or eventual insiderness.  


These details of setting and participants help to create a rich portrait of the community for readers. 

Reading Response 
To see how the details that Spradley and Mann provide to help visualize the discourse community at Brady's Bar, try creating your own portrait of theworld they've shown us, drawing on the examples and details they’ve provided.  Recreate the picture you get of this discourse community, of what it means to be an insider there, and of the beliefs and values that are shared among groups within the discourse community and the ways in which these beliefs and values are demonstrated.  (You’ll want to bring in Spradley and Mann’s words and examples to enrich your portrait.)  Share your portrait with other writers to see whether their perspectives add to or complement your own.

Consider your own earlier responses about the setting you're studying and the participants in that setting.  From reading Spradley and Mann's study, do you have any further ideas about the details you'll want to emphasize in creating a portrait of your own community for your readers?  


In addition to portraying the setting and the participants, Spradley and Mann do a number of other things in their study that you can draw on as you continue your own.  They look closely at the participants' interactions and they look for repeated routines and rituals in those interactions.  They also interpret those interactions, seeing what shared values they suggest, and how these values might be represented in the genres that are common in the setting.

Observing and analyzing interactions 

Spradley and Mann focus on speech acts as a way of observing and analyzing the interactions at Brady's Bar, observing both larger speech events and the smaller speech acts that make up those events.  They find that the most typical speech event in the college bar is asking for a drink.  But as they observe the ways in which drinks are ordered, they find that this is not one simple act. Rather there are many possible speech acts that go on in the process--joking, teasing, sweet-talking, flirting.   The insider-regulars to this bar know how to maintain a friendly interaction with the waitresses without talking in a way the waitresses find obnoxious.  But when outsiders come in, they might “bicker” or “bitch” or ask for unnecessary details about how the drinks are made, violating the general expectations that make this local community work. Spradley and Mann not only observe these acts, but they find out the insider terms for the acts they observe.  

Spradley and Mann also look at what goes into a speech act, using a schema with eight elements. That schema was developed by the sociolinguist Dell Hymes to try to take into account everything that insiders had to be able to manage successfully in order to display their communicative competence, and it’s a schema that has been used widely by others doing the ethnography of communication.  


The first three elements of this schema correspond roughly to the ones we have been using throughout this book: the purpose (why), the message content (what), and the message form (how).   We’ve been looking at two other elements—the setting (where and when), and the participants (who), as part of the context.  This schema adds several new elements, however: the channel, a way of capturing the fact that people can communicate through actions and gestures as well as through words (as when Tanya keeps slamming the phone down in the telemarketing office); the tone of voice (again an important feature of the telemarketing conversation); and the outcome—the important consideration of whether people perform their speech acts in the ways that will actually accomplish what they intend them to accomplish.  


Analyzing speech acts, like analyzing a conversation, offers a way to see how the details of interaction are linked to larger patterns and meanings.  Analyzing a common speech act in your own setting using this eight element schema may highlight aspects of communication in that setting that weren’t so clear to you before. 

Research Memo 6.3

First, develop your own working definition of a speech act. Begin by returning to p. XX of this chapter to see how speech acts are defined there. Then go to “How to Ask for a Drink” (p. 124 ) to see how Spradley and Mann define the term. Having read both discussions, close the text and write your own working definition.  
Next, look at your observation notebook, and name the speech acts that you’ve observed in your discourse community, using insider terms for those acts, and creating a list like the one that appears in “How to Ask for a Drink,” p. 125.
Then return to the conversation you recorded and label the speech acts there.  Are they all represented on the list you created, or does the conversation offer new speech acts to add to your list?

Using your list, you might also check with informants within your discourse community to see if they agree with the ways in which you’ve named these acts.  Their responses will contribute to your picture of what insiders know.

Finally,  look again at the eight components of a speech act (purpose, content, form, channel, setting, tone, participants, and outcome) that Spradley and Mann use to analyze the ways in which two young (and probably underage) men have asked for drinks (pp.126-129). Choose one specific example of a typical speech in your setting and analyze it with the terms/components that Spradley and Mann have set forth, based on the example below.

Student Voices

Here’s how a student researcher analyzed the eight components of a speech act common in his discourse community of male friends.  He began by cataloging “the speech acts available in the community”: talking, asking, joking, ballbustin, swearing, arguing, telling, whining, calling, ordering, crying, bitching, kidding, lying, screaming, bullshitting (B.S.ing), scheming, hassling, sweating, teasing, mumbling, taunting, ass kissing.  He then chose to analyze “ballbustin” according to Spradley and Mann’s eight components.

1. Purpose—The main purpose of “ballbustin” is to get a laugh out of some people while, at the same time, giving somebody a hard time. This can be done in a friendly way, or sometimes it may be done in a not so friendly way.  Even though you are giving someone a hard time, it is often done in good spirit.

2. Message Content—the content of the message will focus on something that someone did or might do, in a certain situation.  It can be silly or serious, and often times it is just simply hassling someone about something that they have done.  A member of the discourse community that I am studying named Mike is always saying the same catch phrase when he talks, like “can I get a drink or. . .” and “are we going or. . .”.  It is such a regular occurrence that we have given him the nickname “Bobby Orr,” [the name of a professional hockey player] because he is always saying “or. . .”.

3. Message Form—Sticking with the same example, the way people would “bust Mike’s balls” would be to add “or. . .” to everything they say around him.  You could simply say something innocent like, “Are you guys ready to leave or. . .,” and everyone would know that you were “bustin Mike’s balls.”  Another way to emphasize the effect is to stress the word “or. . .” so it stands out from everything else you just said.

4. Channel—You would usually find yourself “ballbustin” with someone who you know, but it could be possible to indirectly “bust someone’s balls.”  If you were just meeting someone for the first time, and they were wearing a shirt that had a weird design on it, you might say something like “I once had a shirt like that before,” and some people would understand that you were “busting that person’s balls,” while others might not.

5. Setting—“Ballbustin” seems to take place in all types of settings, rather than just certain situations. It can be used as a way to break tension and get a laugh, or it might be used to harass someone you don’t particularly like.  I’ve “busted balls” in all types of settings, as well as having my own “balls busted”  in different situations as well.  One thing that I do notice is that you are less likely to “bust someone’s balls,” if you do not know that person well enough.  “Ballbustin” tends to take place amongst people who are familiar with one another.

6. Tone—Tone is an important part of “ballbustin” because you need to emphasize certain areas of your speech to get the right effect.  In the discourse community that I am studying, you can usually tell when a person is serious or joking, and the way you tell this is by recognizing the tone of their voice and their body language.  If you were an “outsider” in a certain discourse community, you might not pick up on unique little things that take place, because they are disguised by tone and body language that only the “insiders” are familiar with.

7. Participants—The people involved in “ballbustin” are usually people who are familiar with each other.  It is rare, as well as difficult, to “bust someone’s balls” if you are not familiar with that person.  To “ballbust,” you need to have a certain topic to attack that person on.  It is much easier if you know that person well, and you are able to draw from a larger list of things to talk about.

8. Outcome—The usual outcome to “ballbustin” is a good laugh between the people involved.  Sometimes someone might not be in a good mood, and they might take it seriously.  This can lead to arguing and possibly even fighting.  Although fighting is a rare occurrence, it is sometimes an outcome that can be the result of “ballbustin.”  Overall, I have done my share of “ballbustin,” as well as receiving it, and the results are usually a good laugh between friends. (Robert C.)

Robert has used the components Spradley and Mann name quite effectively to discover more about a familiar way of interacting among his friends.  The one place where his analysis differs from theirs is with his use of the term channel.  They use it to distinguish an activity that's carried out verbally from one that is signalled through nonverbal behavior--using a gesture to order a drink, for example. Robert, instead, focuses on whether the speech act is carried out directly or indirectly--another significant feature.  Nevertheless, his use of Spradley and Mann's schema helps him discover quite a bit about this speech act in his community.  What picture of his community do you get from this analysis of one speech act?

Seeing repeated routines and rituals 

In most settings, a sense of insiderness is maintained through the repetition of certain routines. Maybe a parent always begins a dinner table conversation by asking the kids how school was that day.  Maybe a boss always reminds workers at the beginning of a shift that “the customer is always right.”  With repetition these actions become rituals—formalized routines that everyone knows and can anticipate. A number of the working concepts that Spradley and Mann use highlight this ritualized aspect of life at Brady’s Bar.


At the bar, individual speech acts like asking a question or ordering a drink take place within larger exchanges that have taken on specific patterns over time. The actual drink order: “Give me a Bloody Mary,” is typically surrounded by other parts of the exchange that may include greetings (“Hi Denise. How are you tonight?”), and some back and forth responses (“Not bad.  How about you?”) that contribute to the larger exchange and make this interaction a social one, rather than strictly business.  When people step into familiar settings, they know the basic rhythm of these exchanges, and they perform them, with small variations, time after time. The patrons at the bar know how to manage the larger, characteristic speech events of that setting.   They can keep the right balance of sharing any necessary information (saying what kind of drink they want) and maintaining the appropriate social/interpersonal connections (with the waitress and with their friends).

Rituals also typically involve some level of performance—with an awareness of carrying out a routine in the view of others, to gain their attention and approval, not just carrying out an action for oneself.  Much of the time when customers in Brady’s Bar order a drink, they’re not just trying to get a drink for themselves, but are putting on a performance that’s intended to gain or keep the attention of others in the bar.  Spradley and Mann highlight the extent to which certain behaviors associated with drinking and ordering drinks also take on a quality of ritual performance.


Performers often participate in an extended routine, and Spradley and Mann find a couple of characteristic larger routines or speech events at Brady’s bar.  One of these they call a “reciprocal exchange” where customers order drinks for other customers in the bar (not just for the group they’re sitting with), with instructions to the waitress to deliver particular messages along with the drink.  These events involve a series of individual speech acts--requests, orders, messages--that are carried out back and forth over the course of an evening or several evenings, and that may include other sorts of acts like congratulating or joking.  Only insiders would know how to carry out all of the turns in these exchanges and how to interpret what’s serious and what’s a joke.


Similar speech events take place across similar settings (so that “service exchanges”--the sorts of back and forth responses that go with doing business in smaller and more personalized settings--have a familiar form everywhere, whether in a dry cleaner’s or a pizza shop).  Someone stepping into a different bar might still engage in a reduced form of this speech event, though with less personalized greetings or exchanges of information.  In addition, similar groups of participants will carry out similar speech events (so that most groups of college-age male friends may share some common elements of “guy talk” for example). Such ritual exchanges may point to cultural values that exist for particular sub-groups in the larger society, and we can expect that the “rituals of masculinity” that Spradley and Mann find at Brady’s Bar have their counterparts in other settings where guys hang out together.


As you look at your own data, you’ll want to consider the extent to which the exchanges there show these elements:

--a mixture of the immediate function of the exchange (such as getting a drink), and an expanded social/interpersonal function that creates longer exchanges;

--a ritualized quality from the repetition of key elements across exchanges;

--an element of performance for others; 
--some shared aspects of these events with those that go on in similar settings; and
--an indication of the underlying values that are maintained and enhanced through these rituals.

Research Memo 6.4
Look again at the rituals that Spradley and Mann describe at Brady’s Bar: dominance displays, ritual reversals, reciprocal exchanges, drinking contests, and asking for the wrong drink.  Do you find any of these specific sorts of rituals or their equivalent in your own community?  Do some speech acts, whatever their immediate function, serve a broader social one as well?  Are key elements repeated and ritualized?  Are they "performed" for others' appreciation?  Are they similar to the acts that go on in similar settings?  Are there underlying values that they help to maintain?

Robert might find that "ballbustin,'" for example, serves primarily a social function, giving this group of friends an easy way of being playful with each other.  It does involve repeated elements, as in the example he gives of repeating "Or."  Members of the group do seem to perform their variations on this ritual for the whole group's appreciation.  "Ballbustin" is similar to what other groups of male friends do, but perhaps with a different name.  And there are certainly shared values that the group maintains in this way that Robert could name.
What rituals, whether verbal or nonverbal, do you find to be important ones in your community and why do you think they are important?

 Interpreting what goes on 

The culture of a setting includes all of the shared knowledge and insider ways that are maintained there. Spradley and Mann suggest that the repeated rituals of regulars contribute to shared cultural expectations--in this case a particular model of manliness--in a bar where the real insiders are young adult males who go there frequently.  They interpret the larger exchanges that go on there as “rituals of masculinity”—rituals that “symbolize the values of masculinity that lie at the heart of bar culture” (129). 


The cultural expectations that are reinforced within any setting are likely to be aligned in some way with those of the larger society—either reinforcing or challenging dominant values. As Spradley and Mann observe more about the shared values that are expressed in Brady’s Bar, they uncover some values that many of us would find uncomfortable or seriously objectionable--attitudes towards women and the expectation that they “should remain dependent and passive,” and narrow norms of "manliness," with anti-homosexual innuendo used as one of the ways of reinforcing those norms.  In the 1970’s, when this study was carried out, such norms were only beginning to be challenged in the larger society. Since then the socially acceptable ways of constructing a gendered identity as a man or woman, an identity that doesn’t restrict sexual preference, have gradually expanded since that time in many, but not all, settings.


One of the issues that arises as soon as you start to study real-world communities is that people in those communities (even communities you’re part of) sometimes talk in ways that reflect values that you wouldn’t want people to hold and that may even prove deeply offensive to you or other members of your classroom community.  As a researcher, you may nevertheless want to examine such data, as Spradley and Mann do, if they seem central to the talk that goes on in your setting, using your research group to help you interpret what you find and reflect on the issues that are raised.  


You’ll also want to recognize when local values conflict with (or echo) larger cultural values or even conflict with values that individual members of your small discourse community might hold more deeply or express in other settings--just as some participants in the bar-room setting Spradley and Mann studied might also be supporters of feminist values or gay rights.  Discussing such data may also lead you to reflect on ways in which participants in a discourse community can do more than go along with the crowd but begin to point to and raise questions about values they don’t really hold.
Research Memo 6.5

As Spradley and Mann discuss the “rituals of masculinity” that take place at Brady’s Bar (pp. 129-141), they interpret these rituals against a backdrop of underlying values about manliness and how to construct a male identity that are shared in this setting.  Look at how they explain these typical exchanges in terms of those values. What does go into being a male insider here and expressing, through talk and actions, a specific set of cultural norms for masculinity?


Look again at your own speech act and conversational data.  How does what is being said, how these messages are relayed, and why they might be said reflect some of the values held by members of the discourse community you are studying?  Try to get a feeling for the kinds of speech acts performed.  Are a lot of jokes told?  Do members of this discourse community frequently give each other “shit”?  Do members brag?  Do they ask a lot of questions?  What kinds of topics are frequently discussed?  


By looking at these speech acts and speech events, at what kinds of things are discussed, the ways in which they are discussed, and why they are discussed, you can begin to name the shared values of this community. 


To what degree do these shared values reflect some aspects of the norms and values of a larger culture or subculture within the society?  To what degree do they go with constructing a certain type of identity?  You may also want to think about a range of discourse communities that you are a member of to see if you, like the insiders at Brady’s Bar, might place emphasis on certain values while with one group that you don’t necessarily assert while with another. 
 Student Voices

Here are a student researcher's observations about the values she's found in the typical interactions of the community of friends she is studying.  Her response might help you generate more ideas about values in your own community.


My discourse community is formed by a group of Korean friends who are living in the United States.  Some of the came to the US a few months ago and one has been raised in the US between American and Korean cultures. . .Our main purpose of the communication is to share the difficulties that we face as immigrants.  We talk about how American culture differs from Korean culture, the easiest way to learn English, and our school  We also share funny stories to each other, and so forth. My discourse community is different from groups of friends of any Americans because we speak more than one language and we are between two worlds where we are educated and influenced by two different cultures. . .


Most of the time we talk about Korean songs, singers, actors, and TV shows.  Constantly, my friends visit Korean web sites and download Korean songs which most of the time they are our favorite songs.  We try to update with new songs, new actors, and new TV shows.  The most updated person is the leader of the conversation in our community. . .Surprisingly immigrants tend to value their nationality and seek their country’s stuff.  For instance, my friends, who came to the US few months ago, were “America” lovers; they liked American clothes, they listened to American music, they liked “pizza” (referring to American food) and so forth.  But once they came to the US, their attitude toward Korean manufactures and food has changed.  Now living in the new country, they seek for Korean stuff:  Korean food, Korean songs, Korean clothes.  I think the reason is that living in a foreign country people think more about their identity and love things that can represent his/her nationality. (Sophie)
Seeing relationships among interactions, genres, and values
Longer exchanges, like the reciprocal exchange at the college bar, often become ritualized over time, so that the whole community has a shared expectation for how they’ll be carried out.   Understanding (with small variations) what will be said, why it will be said, and how it will be said all becomes part of the shared knowledge of local discourse communities. These repeated, ritualized longer exchanges are typically referred to as speech genres.   When shared knowledge, shared intentions, and shared ways of structuring a spoken or written text are carried out again and again in the same setting or type of setting over time, people develop stable forms for carrying out common exchanges--fixed patterns that don’t have to be reinvented every time, though they may be creatively altered or adapted with each use.  

Genres represent peoples’ expectations about how something will be presented in either speech or writing, and they arise out of actual, ongoing events in real contexts, where repeated patterns for expressing similar meanings and carrying out particular intentions get established.  Identifying the repeated, ritualized exchanges that take place in the setting you’re studying can help you see still more about the knowledge shared by insiders in that setting.

Both speech genres and written genres take shape within the shared values of a discourse community.  You have already identified some of the important genres, both spoken and written, in your community, but at this point you may be able to add to your understanding of why those genres are important by considering what values they may help to represent and maintain.  And you may be able to identify new genres that you did not see before. 


Reading Ethnography from a Writer’s Perspective

Now that you’ve gathered data about a discourse community, analyzed it, and interpreted its meanings, you’ll want to begin to think about how you’ll present what you’ve learned—to think as a writer about the what, but especially about the why, and the how of ethnographic writing.  There are a variety of approaches to writing within the larger genre of ethnography as it is used by academic researchers.  And there are other genres of ethnographic writing—writing that focuses on cultural settings and on the values insiders share—that are directed to a more general audience of readers outside of the academic setting.  The reading you’ve done and the additional readings included at the end of this chapter offer a range of models to examine closely as you begin to plan your own report.

Looking at Spradley and Mann’s report


Spradley and Mann, in many hours of observation at Brady’s Bar, collected a lot more data than they could actually discuss in a final report.  They had to analyze their data, figure out what elements were important to what they wanted to learn, what larger patterns they could describe, and what examples were the best for illustrating those patterns.  As writers, Spradley and Mann are interested in creating a particular sort of conversation with their readers—readers who may be interested in learning about cultural settings, in considering men’s and women’s roles, in undertaking ethnographic studies of their own, and/or in understanding the sort of work that’s done in the field of cultural anthropology.


This report is part of a larger study, published as The Cocktail Waitress. In that larger ethnography, Spradley and Mann are asking what the knowledge is that people share in this particular bar room culture and what shared cultural values can be seen there.  Other chapters report on ways that work is divided up, the networks of relationships of employees and customers, the roles that participants play, and the activities associated with those roles.  But since much insider knowledge is shared and demonstrated with words, they have focused one aspect of their study on verbal behavior, and they’ve used the chapter “How to Order a Drink” to report on that aspect of their study.

Spradley and Mann are working within a written genre that has taken shape over time, that has routine elements, and that reflects the shared values of a discourse community—a community of researchers who are interested in the study of cultural settings. That genre--the ethnography or the shorter ethnographic report--like the speech events at Brady’s Bar, has been shaped by ongoing social interaction among people who read and write anthropological studies.  It evokes shared knowledge about culture and identity and about how to study these issues, shared understandings about the purposes of such study, and a shared sense of how to report on what’s been studied.   These shared ways help to make up the social identity associated with the academic discourse community of anthropologists and their students--a community whose speech acts (or writing acts) can also be studied

.
Turn back to Spradley and Mann’s study and reread it analytically, as a writer, looking at how the why of their study--their purpose in observing men and women at Brady’s bar and reporting what they’ve observed--affects both what they report, and how they structure and organize their reporting. Consider the writer’s what, why and how, and look carefully at how these writers handle elements common to the genre of the ethnographic report.  
· They frame their report in a way that will set a context for readers—offering some background knowledge that they want their readers to bring to what follows, and suggesting the lens through which the rest of the study should be interpreted and understood.

Spradley and Mann place their study in the context of other anthropological studies of drinking and talking behavior in other societies--studies that show how the particular patterns of interaction that go on around drinking establish and maintain social ties in the culture--and they refer specifically to the Subanun society of the Philippines.  Anthropological knowledge of what happens in other societies forms the background for this study, and the authors, at various times, draw parallels between what they learn about Brady’s Bar and what goes on in other societies by using terms for common anthropological concepts across societies--describing the bar, for example, as a “male ceremonial center” functioning in a way not unlike the way a kiva functions for native Americans of the Southwest, or men’s associations function in New Guinea. 

· They state the question they’re trying to answer and how it relates to the way they approached the portion of their study that’s described in this chapter.

Spradley and Mann tell us that their study “has aimed at answering the fundamental ethnographic question:  ‘What would a stranger have to know to act appropriately as a cocktail waitress and to interpret behavior from her perspective?’ (p. 122).  They then go on to explain what this means when applied to this portion of their study, where they look at how people talk.  

· They discuss the methods they used for their study—how they collected data, what data they collected, and how they analyzed it.


Spradley and Mann explain that for this portion of their study they use methods related to the ethnography of speaking--and they explain how those methods relate to their purposes in carrying out the study (p. 121ff.).  These methods include the following:

--naming the larger speech events they found, and the specific acts that make up those events, using “the speech act as the minimal unit for analysis” (124), and creating a taxonomy of the acts that informants name as happening at Brady’s bar (listing and classifying those acts);

--looking at the components of those speech acts, breaking them down and analyzing them according to a systemthat includes the eight components of purpose, content, form, channel (e.g. gestures vs. words), setting, tone, participants, and outcome.

· They consider the cultural meaning and shared values represented in what they’ve observed.


For all of the speech acts and speech events that Spradley and Mann study, they look at:  “the way they symbolize the values of masculinity that lie at the heart of bar culture” (129) and at how they become part of routines and rituals that function as ceremonies in affirming those values.

They look at the forms of public display and performance that reinforce those shared values--displays that are carried out through language, rather than through other acts of display like fighting or parading in uniforms--and they identify several specific forms of display that take place at Brady’s bar: dominance displays, ritual reversals, reciprocal exchanges, drinking contests, and intentionally asking for the wrong drink.

· They conclude in a way that reiterates, adds to or highlights the significant understandings that have come out of this study.

Spradley and Mann do this in two ways.  First they describe the ways female customers order drinks, in contrast to what males do, presenting further evidence that what they’ve been describing is a distinctive male style, since women don’t participate in it, and giving further evidence that distinctive male and female roles are played out in specific settings within American culture.

Then, in their final paragraph, they again point to the parallels between what they’ve seen in Brady’s Bar and what has been learned about the Subanun drinking encounter: that it provides an opportunity for men to display a particular social skill that’s valued in that culture; and that such a setting is an appropriate one to study if you want to look at shared cultural understandings about masculinity in a society, 

The themes that emerge in this part of the study are echoed in other parts of The Cocktail Waitress.  Spradley and Mann intended their study to cast light on an important aspect of culture--how culture defines male and female roles--by seeing how these roles are defined in one common setting in American culture.  They conclude, from their larger study, that “manhood and womanhood are defined in the process of social interaction”--that gender identities are shaped by the sorts of exchanges (in many different settings) that go on between men and women.  

Reading Response

By now you know Spradley and Mann’s study very well, and as you return to the conversation they’ve invited, you’ll be reading it as an insider to that conversation.  As the writer of an ethnographic report, you’ll want to look more analytically at how they’ve written their report, seeing how they’ve presented the understandings they’ve gained from their study and their purposes as writers.  As a reader, at this point, you may also begin to read evaluatively, considering how effectively what they’ve done works for you.  

What have they included? Do they give the right amount of detail for you to understand their examples, or too much, or too little?  Do they provide enough background shared knowledge about the context of Brady’s Bar or about other studies they refer to?  

Why have they included it?  Do they give you a clear sense of their purposes with the study, and of the relationship between what they’ve included and those purposes?

How have they constructed this report on their study and can you see why they’ve constructed it this way?  What purposes do the various elements of their report serve for readers who are interested in studies of cultural settings?


As you read, gloss for these common elements of the genre of the ethnographic report, marking where the writers:

a. place this study in the context of other studies, to show how what they’ve set out to learn or have learned will connect with and add to what’s already known;

b. discuss the larger question they’re trying to answer and how it relates to the way they approached the portion of their study that’s described in this chapter;  

c. discuss the methods they used for this portion of their study—how they collected and analyzed their data;

d. discuss the cultural meaning and the shared values underlying the speech acts and events they studied, with detailed examples. 

e. conclude their study in ways that comment on the larger issues they’re exploring.

Pay attention also to the formal and public style they use and the terminology they draw on.

Note where the writers address each of these elements effectively from your perspective as a reader, and where they do not.  Note places that you’ll want to return to as you write your own report—either to see how Spradley and Mann have accomplished a part of their discussion that you have found particularly effective or to remind yourself of something ineffective, that you’ll want to alter as you write your own report.

Comparing ethnographic studies 




Although Spradley and Mann and Heath have written ethnographies, they differ in their styles of reporting--in how they write about what they’ve learned.  Spradley and Mann, as we’ve seen, write in the genre of a formal report.  Heath, on the other hand, tells the story of the two communities she studied.  In fact she uses the term “story” in the prologue to her book, telling readers how they should approach what she’s written.

The reader should see Ways with Words as an unfinished story, in which the characters are real people whose lives go on beyond the decade covered in this book and for whom we cannot, within these pages, either resolve the plot or complete the story.  Through these pages, however, the reader should move very close to a living understanding of the ways of behaving, feeling, believing, and valuing of the children, their community members, and their townspeople teachers (13).

Both styles of reporting are common to the field of anthropology, although “telling the story” of a cultural group is a particularly frequent approach.  Recently, some anthropologists have been experimenting with this form, having different members of the community speak directly about their own experiences and their interpretation of those experience, in their own voices, for example.  Genres are always taking new shapes to fit the needs and interests of the people who use them.



At this point you may want to turn to other ethnographic studies to see how other researchers have reported on their research.  At the end of Part 2 you'll find several such studies, including some by student researchers, focusing on the worlds of working class high school students in Great Britain, students in a college dormitory in in the US, a group of college classmates in a  cafeteria, a group of long-term friends in an apartment several of them share, and the participants in an on-line video game.  These researchers have asked somewhat different questions about their communities, highlighted different themes, framed their studies in different ways, and drawn on different pieces of the data they collected.   And not all ethnographic writing takes the form of an ethnographic report. Any writer who wants to offer a rich understanding of the culture of a setting may draw on ethnographic methods of observation, analysis, and interpretation but write about what is learned in non-report genres, as you can see if you look in the readings at the essay "Good Craic," Edie Shillue's account of  her visit to a bar when she was traveling in Northern Ireland.

As you plan your own report or ethnographic essay, you’ll want to use your own response as a reader to help you decide how you prefer to present your study to other readers--whether you prefer to write a more straightforward report of the sort that Spradley and Mann  have produced or to represent your understandings about the community in a narrativestyle more like Heath’s, 
Reading Response

To compare the different ways ethnographic studies might be set up and organized, look back at Spradley and Mann’s study, rereading the first few pages to remind yourself of how they’ve framed their report, and then looking quickly through the whole to see the headings they’ve used to organize and pull out larger points from their study, and finally rereading their conclusion.  
Then look in the same way at the chapter from Heath’s study, again thinking about framing, structure and headings, and conclusion.

What elements do you find in one or more of these studies that you would now consider to be part of the genre of the ethnographic report? 

After comparing the ways these ethnographic reports are organized, use what you’ve seen and learned to sketch out a plan for your report on your own study. 

Your larger study will bring together as much as possible what you’ve learned from the work you’ve been doing in Part 2, organized as one coherent report. Look at the guidelines below, then write an organizational plan.

--How will you introduce your study and frame it in the beginning of the paper?  What key points/ideas/themes or ways of seeing what follows will you want your reader to understand at the beginning?

--How will you organize and present all that you’ve learned about this discourse community?  What do you think you’ll use for headings and (briefly) what do you think you’ll include under each one?  

--Where will you bring in the connections you see between your study and other research on discourse communities (from the other studies in this book)?









Reading response
Preview the additional selections of ethnographic writing at the end of the chapter and then choose one to read and gloss carefully and to respond to.








Using the Genres of Ethnographic Writing


The focus of Chapters 5 and 6 has been on carrying out field research within the academic genre of the ethnographic report, and the inquiries of this chapter have been leading you toward writing within that genre. But you may also want to think about other ways to present what you have learned, in addition to or in place of the ethnographic report.


Personal writing about entering a current setting shares many characteristics of a genre you’ve already worked with—the memoir.  Capturing a characteristic moment in your setting, placing yourself within that setting, and seeing the significance of the setting to some aspect of your own identity and growth is one way of representing what you’ve learned through your study.  Alternatively, you might provide 
a journalistic account of that setting, as a reporter would do, in a way that says less about your personal responses, but more about what a wider audience of readers might want to know about this little segment of the world. 
You could even to recreate the life of the community imaginatively, in the script for a sitcom, a play, or a dialogue-filled short story. If you return to the example of “The River” or turn to "The Lesson" in the readings for Part 2 and consider the ways in which O’Connor and Bambara have represented in their short stories some of the characteristic ways of the communities around them, you may be inspired to work within that genre.  There are many possible audiences for your insider perspective on the discourse community you have been studying, and many genres of writing that you can draw on to share your understandings with those audiences.


The selections from Heath, Spradley and Mann, and Willis are taken from book-length ethnographies, each giving a rich and detailed account of many aspects of life in the communities studied, in a way that’s not possible without carrying out a study over a long period of time.  A shorter ethnographic account of a community uses ethnographic methods of description, observation, and analysis to offer a smaller report or vignette rather than a full portrait.   Whatever genre you choose, as you move from observing speech acts and analyzing individual conversations that you’ve gathered in the community you’re studying to writing a ethnographic account of that community, you’ll want to use your observations to give as rich a picture as possible of community life.  


You’ll want to bring out the larger patterns of meaning you’ve found and how these can be seen in, and are supported by, the specific details of the data you’ve collected.  Discovering patterns and generalizations and knowing how to back these up in ways convincing to readers by using detailed supporting evidence are important aspects of the ways with words of academic communities. Using the same details to involve readers or viewers in an experience that will lead them to experience and understand these the larger characterizations is one of the ways of creative writers. 








Writing in a Non-Report Genre

If your class allows a choice of genres for writing about the discourse community you’ve been studying, or if you have the opportunity to write about this community in both an ethnographic report and in another genre, experiment with reporting as a travel writer, as a journalist, as a fiction writer. You’ll want to ask yourself:


--how do writers typically present characteristic moments of experience in this genre?


--how do they work with those moments to bring out some of the underlying shared concerns, interests, and values of the community?


--how do they create shared background knowledge for their readers/listeners?


--how do they meet other expectations of the genre—in fiction, for example, that there will be a “plot” with some sort of action that leads to a resolution or outcome.


Plan how you will address these elements in a way that both captures your discourse community and meets readers’ expectations for the genre you have chosen and then draft your writing in the genre you’ve chosen.

Writing in an Academic Research Genre:  The Ethnographic Report


As a researcher, you’ve undertaken a process of discovery, not necessarily knowing what you would find.  Now that you’ve been through that process, you want to report on what you did find, in a way that will be convincing to readers.  What are some of the significant things that you’ve learned about thecommunity you've been studying?  What, in the data you gathered and analyzed, helped you to see these things? What do you want to show your readers? You can begin to think about these questions by reviewing the writing that you've been doing throughout this study.

Drawing on your notes, research memos, and journal responses


Look back through all of your writing  for Chapters 5 and 6.  Highlight and gloss places that seem to give strong evidence of something you want to show about your community, places where you’ve come to some new insight, places where you’ve found points of contact with the work of other researchers—anything that you think you might want to draw into your final report.


Then see where you can draw these pieces into your plan or how you can adapt your plan to encompass these pieces.  Making an outline, with points that you can finally use as headings, can help you organize this.


Once you've reminded yourself of all that you've discovered, there are several further steps that you'll find helpful in preparing to write:

1. Decide how to characterize your discourse community.  What do you now want to show about it?  What does this sense of your community lead you to emphasize as you introduce the study, give background information about it, discuss the conversation that you recorded there, and give other examples of speech acts and speech events that go on in that setting?  What points of contact does it lead you to see with other studies you’ve read? 

Characterizing your community

Here are some questions you’ll want to consider as you think about the general, ongoing life of the community. 

· What seem to be the significant characteristics of the community and its members? You might consider its location; the age, education, occupation, sex, or social position of participants; their racial/ethnic identity; their relationship to each other, or anything else that seems important. 

· Who are its members? 
· Does it exist within a larger definable community (like a youth group within a church)?
· How would you name this community?  And how is it both typical and atypical of other communities that might be named in the same way?  (If you're studying a group of college-age male friends, for example, in what ways is your group of friends likely to be typical of that category, and in what ways do you think it's different?)

· What larger understandings about this community have you come to through your study that you want your readers to take away from reading your report?  What are you trying to show?

Student Voices

Notice how Jonathon introduces his study, “Guy Talk,” by characterizing his group of male friends in terms of their style of guy talk and their interest in guy stuff.  (A female classmate helped him to focus on these characteristics when she observed, "That's just the way guys talk.  My friends would never talk that way.")


Guys, we truly are a different breed.  From the way we talk to what we talk about, we really do have our own style.  If you are a guy you probably don’t even notice it, but it’s true, when we are with our friends we talk about stuff that we wouldn’t talk to others about, we talk about “guy stuff.”  I recorded a typical conversation between myself and a few of my friends, and I found that the stuff we talk about tends to be more male-oriented.  For example, we go into cars and parties at great length.  Now women may talk about these things too;  however, they probably don’t talk about them in the same way.
2. Frame your study.   At this point in your work, you’ll want to begin to think about how to place your study itself into a context—setting a context from which readers might approach the study, and placing it in research context of other studies that have been done.  For Spradley and Mann, the research context of other studies of drinking and talking behavior also provides the frame they want to use to guide readers into their own study, because they’re foregrounding the placement of their study within the field of anthropology.  Other researchers/writers might want to frame their studies in other ways. If she were writing a report on the barroom discourse community she entered in Northern Ireland,  Edie Shillue, might frame it with some of what she says in her interview—with something about her own travels in Vietnam and the contrast in her own position in Ireland, or with some historical background about the Troubles in Northern Ireland. How you choose to introduce and frame your study provides a lens through which the reader will see what follows.  You can see some examples of the ways student researchers framed their studies below.

Student Voices
Matt S. frames his report , “A Slice of City Living,” by characterizing his neighborhood and then placing his small community of male friends into that wider context.


Our neighborhood does not have a genuine sense of community. It is predominately a white, Irish-Catholic. We are unified only technically by the church, and by the fact that the majority of people are from working, middle class families.  The local church plays no unifying role in any of my friend’s lives and those of many parents. No social gatherings occur to meet others from the parish.  Everyone tends to their own business. It’s a nice neighborhood to raise a family. It is well kept up. It’s not dangerous yet it still has it’s perils. It has the perils that can ruin lives- drugs and alcohol. Drugs are not the major problem, though. Drugs can be found anywhere. It is the personal weakness to frequently use them and lose control. The choice is the source of the problem. I am not saying that my friends have been severe drug addicts through their teenage years, but drugs have taken their toll in some way or another on many of the kids that I am familiar with . . .

Agnes introduces her study of friends, “My Chosen Family,” with a definition of culture that she’s read for another course and her understanding of American culture (she’s a Polish-American who spent her high school years in Poland.)


According to the British anthropologist Sir Edward Burnett Tylor, culture is “that complex whole which includes knowledge, belief, art, law, morals, custom and other capabilities and habits acquired by man as a member of society.”! Culture is a set of abstract values, ideals and perceptions shared by people belonging to the same society, that allow people to interpret events.  Behavior is the manifestation of culture.


United States is a pluralistic society, made up of people of different cultures.  This is the reason all inhabitants must be open and tolerant towards others, as they are all members of the American society.  Most tend to be tolerant of diversity.  My small discourse community seems to fulfill these “requirements.”  Therefore its openness makes every person, stranger or acquaintance, feel welcome.

3. Find points of contact and connect your research to other studies. If you don’t follow Spradley and Mann’s example of using a connection with other studies to frame your own, you’ll want to include those connections at another appropriate place—to position yourself as an insider to an academic discourse community of researchers by showing how the shared knowledge of the field has led you to see some aspect of the data you’ve gathered, and showing how your examples reinforce and contribute to understandings that others have developed.

Connecting  your study to others

Read back through your informal inquiry and journal response to other studies.  

· What do you find there that connects with what you’ve found (through similarities or differences)?  

· How can you use what you find to support something in your own study?  Or does your own study offer a different or more complex picture of some phenomenon (like the ways men’s and women’s identities are played out through their behavior in a college gathering spot such as a bar).   

Look as well at the draft studies of others in your research groups, to see if there are connections that support and enhance your own findings. 

Student Voices
Look at the ways in which Shayna, in her study of the moving company where she works, makes a larger connection between what she’s recorded and what has been found in other studies.  This section begins with a statement from a co-worker:


Nino started to laugh and said, “She didn’t say to bullshit."  Nino figured out from the confusing talk between Sharon and I, that he was faking it, and we all found it really amusing.  As I studied this aspect of our conversation, I realized that it was quite similar to a study Shirley Brice Heath did in a small town called Trackton.  She studied the way in which they talked to each other, and she determined that the most appreciated style of talking was “talkin junk.”  The people there would base their stories around an actual event but lay on wild exaggerations and fictional details to the factual truth.  The more junk you could effectively relate, the better story teller you were.  Heath discovered an interesting idea through analyzing the way they converse with each other. She states that, “Trackton’s stories are intended to intensify the social interactions and to give all parties an opportunity to share not only in the unity of the common experience on which the story may be based, but also in the humor of the wide-ranging language play and imagination which embellish the narrative” (p.  ). This idea directly relates to the way Nino and I relate to Sharon. (Shayna)

4. Working from your organizational plan, write a draft of your final report.


After you've characterized your community, decided how to introduce and frame your report, and discovered the connections to other research that you want to make, you're ready to write your draft. Your draft report will require that you move out in several ways from the detailed work of analysis that you’ve been doing in these last chapters

Drafting  your report


a. You’ll want to share with your readers the necessary information about the immediate situation of the conversations and speech acts you studied: who’s involved in these interactions, when and where they take place, what sorts of knowledge about the world is drawn on if that’s relevant.


b.You’ll want to highlight the bigger themes that have emerged, the bigger why imbedded in the conversations and other speech acts, events, and genres that take place in your community. Then you’ll want to draw from your analysis and from examples in your transcription or in your observation of speech acts to give supporting evidence for what you’ve found, highlighting key points, and using actual examples from your transcription and notes. You’ll want to choose specific examples from all of the data you’ve gathered—from your analysis of a conversation, from your observations of speech acts—that illustrate what you’ve learned about the community and support the larger understandings you want readers to get from your report.


c.As you discuss examples, you’ll want to highlight what insiders know and can do, in terms of both shared background knowledge and shared ways of interacting. How would you characterize the discourse of a speaker who gets attention and respect in this community's conversations and how can we see this in an example you’ve chosen?  What does such a speaker have to be able to do to demonstrate the expected communicative competence of an insider to the community? 


d.You’ll want to bring in the connections you've found  toa research context--commenting on what has been learned from other studies that have some points of contact with or some relevance to your own, quoting from those studies, and providing citations. 


e.You’ll want to leave your readers with some significant new understandings that have been gained from this work.

5. Preparing a final version of your essay or report.  


Once you've drafted your report, you'll want to get  feedback from readers to use in revising, and then prepare your final version.  

Final Steps

· Add a title that captures something about the way you’d characterize your discourse community;

· Addheadings (if you're working in a typical report format) that highlight key sections and ideas and that guide your readers through the major elements of your report;

· Add a Works Cited page (or References, if you use APA style) with complete information for the works you cite. (See Part 4, Strategies, pages XX to XX for details on MLA and APA documentation styles for cited sources.)

· You will also need to edit and proofread very carefully.



















































